Creating a Patient-Centered Medical Home
Penn State Hershey Medical Group practices in State College strive to create a patient-centered medical home for all patients. A medical home is not a place, but rather a teamwork approach to health care involving individual patients, their personal physicians, and other providers. It is about patients establishing trust and open communication with their physician and team of caregivers to provide consistent, continuous primary care. A medical home focuses on the patient as a whole, rather than a specific disease. It allows physicians to engage patients and their families in decision-making, making them the center of care planning.
"A patient-centered medical home is the basis for the future of medical practice in the U.S.," said Michael Flanagan, M.D., medical director, Penn State Hershey Family Medicine in State College. "It ensures a much greater focus on preventive health care rather than intervention after a disease has already occurred. Some highlights of a medical home include the electronic medical record and extended hours that provide care at times most convenient for patients."
Penn State Hershey Medical Group practices in State College have several components that define a patient-centered medical home:
• Primary care in three locations
• Expanding specialty services to create a unified care team
• Accessibility with walk-in hours and convenient locations
• Case management to assist with coordination of care and patient resources Visit us online at PennStateHershey.org/statecollege to learn more about our providers.
WALK-IN SERVICES No appointment necessary!
Penn State Hershey Medical Group walk-in service is designed to help Penn State faculty and staff, retirees and their dependents when they cannot get to their primary care physicians. Our medical teams at Park Avenue and Windmere Centre treat minor illnesses, colds, flu, as well as sinus and ear infections.
Our walk-in service does not replace regular visits to your provider. Patients are highly encouraged to enroll with a primary care provider for their health needs. Contact one of our locations for more information about transferring your care to a Penn State Hershey provider.
Walk-in service is available at the following location:
Penn State Hershey Medical Group-Park Avenue Monday -Friday: 8:00 am -5:00 pm; 6:00 pm.-9:00 pm Saturday: 8:30 am -4:00 pm Sunday: 11:00 am -4:00 pm 814-235-2480
Please note that walk-in hours are subject to change. Visit us online at PennStateHershey.org/statecollege for updated listings.
CARDIOLOGY AND VASCULAR SURGERY
Penn State Hershey Heart and Vascular Institute is a national model for comprehensive cardiovascular care, research, and medical education. World-renowned doctors, skilled physician extenders, and Magnet-recognized nurses work together to provide the region' s most advanced care for both common and complex heart and vascular conditions. The Institute has expanded its team into State College.
Diagnostic services include:
• Abdominal aortic ultrasound 
COLORECTAL SURGERY
Penn State Hershey Medical Group-Colonnade and Endoscopy Center provides the latest diagnostic and therapeutic services to deliver state-of the-art colorectal care. We specialize in the evaluation, diagnosis and treatment of diseases of the colon, rectum and anus, including:
• Colon and rectal cancers • Skin cancers such as melanoma, basal cell and squamous cell carcinoma
Our dermatologists utilize a surgical suite for procedures such as removal of cysts, moles, and skin cancers. With specialized tools such as a dermatoscope, the precision and accuracy of skin diagnosis is greatly improved. The dermatoscope polarizes light in a magnified lense to closely view pigment and vascular patterns in the skin. This is particularly useful in evaluating moles, various types of skin lesions, and cancers of the skin.
To schedule an appointment or for more information, please call 814-272-4445.
ENDOSCOPY CENTER
Penn State Hershey Endoscopy Center in State College provides comprehensive diagnosis, medical management, and endoscopic treatment of diseases affecting the digestive system and liver. This includes the esophagus, stomach, small intestine, colon, gallbladder and attached bile ducts, liver, and pancreas.
The Endoscopy Center is adjacent to Penn State Hershey
Medical Group-Colonnade. Common procedures performed include:
• Routine colonoscopy screenings
• Diagnostic colonoscopies
• Colon polyp removal
• Esophagogastroduodenoscopy (EGD)
• Liver biopsies
Screening colonoscopies for colon polyps and cancer are frequently performed, but other conditions, such as ulcers and strictures, as well as inflammation or bleeding, can also be evaluated through a scope. After a short recovery, patients may go home the same day after a procedure. To schedule an appointment or for more information, please call 814-231-7800.
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GASTROENTEROLOGY
Penn State Hershey Medical Group-Colonnade and Endoscopy Center offers comprehensive gastroenterology services. Typical symptoms for referral include:
• Abdominal pain, changes in bowel movements, or weight loss
• Abnormal changes on a diagnostic scan
• Anemia due to low iron
• blood in the stool or black, tarry stools
• Follow-up of a past diagnosis (polyps or colon cancer)
• Inflammatory bowel disease (ulcerative colitis and Crohn' s disease)
• Screening for colorectal cancer 
814-235-2480
Common services performed include analysis for the following:
• Hematology
• Chemistry
• Urinalysis Penn State Hershey primary care sports medicine physicians are regional experts in the management of non-operative sports-related injuries and medical conditions. Along with providing routine medical care to athletes, they offer particular expertise in chronic endurance-related injuries and safely returning participants to sports following concussions.
• Coagulation
Services include:
• Arthroscopic surgery 
PEDIATRIC SUB-SPECIALTIES
about your visit
How to Make an appointment
For more information about a service or specialty, or to make an appointment, please reference the "Clinical Services" section of this handbook. 
Other important
Careline
The CareLine staff is excited to share the services offered to our patients, families, and the community. A toll-free number, 800-243-1455, is available 24-hours-a-day, 7-days-a-week.
The information and referral specialists:
• Answer general questions regarding the services available at Penn State Milton S. Hershey Medical Center.
• Assist in locating a physician specializing in the treatment of a specific medical problem or who meets an expressed personal preference, as described by the caller.
• Register callers for classes and health screenings available to the community.
• Address questions about a specific physician' s credentials or specialty services.
• Provide maps and directions to Penn State Milton S. Hershey Medical Center and Medical Group locations.
tobacco-Free Campus
For the health and safety of patients and families, smoking is prohibited at Penn State Hershey Medical Group locations. Smoking is a major health risk, and Penn State Hershey offers several smoking cessation opportunities, including counseling and a smoking cessation support group. For more information, please call 800-243-1455.
Safety
FIRE ALARMS
To ensure your safety, Penn State Hershey Medical Group periodically conducts fire drills. These drills help educate our staff with emergency practices.
If you hear a fire alarm, please stay calm, remain in your room, and follow the instructions given by the nursing staff.
Penn State Faculty and Staff Health
Health Matters, Penn State' s employee wellness program, offers a wide variety of programs to aid Penn State faculty, staff, and family members in the pursuit of better health and health risk reduction. Topics include weight management, nutrition education, flu vaccines, movement classes, tobacco cessation, and stress management. Many of the programs are delivered via webinar so that distance is not an obstacle to attending. This also permits family members to join in, too.
Visit ohr.psu.edu/health-matters for a complete listing of wellness programs.
your Care team
A GUIDE TO BETTER UNDERSTAND TEAM MEMBER ROLES AND TITLES
As a patient, you have your own care team. This team works together to deliver all aspects of your care. Any one or combination of the following, though not limited to these, could comprise your personal care team.
Each team member wears an identification badge. Please ask to see any badge that is not clearly visible. 
CLINICAL LEADERSHIP
Privacy and Patient Confidentiality
We are committed to the protection of your privacy. It is our expectation that members of our health care team only use your medical information to provide treatment, care, and to satisfy billing requirements. We ask that you share medical information with your family and friends as you believe to be appropriate. However, we are permitted, as necessary, to speak with individuals involved in your care.
Our Privacy Notice is posted in public locations in our Medical Group facilities and can be found on our website, PennStateHershey.org/statecollege. You may also request a Privacy Notice from your caregiver or by contacting the Privacy Office at 717-531-2081.
advance directives
As a patient, you will receive information concerning your rights to make decisions concerning medical care, your rights to accept or refuse medical or surgical treatment, and your rights to formulate advance directives. Advance directives allow you to state your preferences regarding medical treatment and/or name another person to make medical decisions on your behalf if you are unable to express your wishes at a time medical decisions need to be made. Coping with medical bills is especially difficult at a time when you or a loved one is dealing with a medical problem or a serious illness. The Penn State Hershey customer service team is available to assist you with questions about your insurance coverage or medical bills while you are seeking care or after you have gone home.
As a courtesy to our patients, claims are submitted to all medical insurance plans. Patients are billed for any remaining balances after the insurance company has processed the claim.
If you are in need of assistance with balances remaining after insurance processing, financial counselors can assist in determining whether you qualify for a special program, payment plan, or charity.
PENN STATE HERSHEY CUSTOMER SERVICE TEAM
Financial counselors and customer service representatives can be reached at 717-531-5069 or 800-254-2619 or by e-mail at HMCBilling@hmc.psu.edu.
Hours of operation:
Monday, Tuesday, 
Medical records
Health Information Services (HIS), also known as Medical Records, processes requests for copies of medical records. Upon your request and authorization, records will be mailed directly to your health care provider at no charge within seven to ten business days. There is a charge for records requested for your own personal use.
To obtain copies of your medical records, complete an "Authorization 
